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itelligence information days: A new form of product development!

Integration of quality and environmental management into

development processes

Frankfurt, June 25, 2003 - itelligence AG, a full-service provider for SAP, is organizing a
series of information days for its customers in Stuttgart, Hamburg and Cologne. The
information days entitled “A new form of product development — integration of quality and
environmental management into development processes” will focus on efficient quality and

environmental management.

The integration of quality and environmental management into a company’s processes is
gaining in importance, given that early integration of quality and environmental management
into product development processes results in significant benefits and cost savings. A series
of lectures will show executives and decision-makers how quality and environmental

management can be effectively mapped in a company’s IT system landscape.

Lectures will range from “Process integration of quality and environmental management” to
“Efficient formulation management” to the “Possibilities of integrated environmental
management and gaining a competitive edge through quality - constantly higher product
quality”. In addition, several companies from the individual industries will share their practical

experience with the participants.

“The information days will illustrate the advantages of an early integration of quality and
environmental management — both in the form of measurable cost savings due to lower
interface and licence costs and in the form of process optimization. Here we will focus on
topics such as complaints management, mobile recording of results as well as categorization
and transport of goods that have to meet special labelling requirements”, Dr. Michael
Sandmeier, lecturer and Managing Consultant Chemical and Pharmaceutical Industry of

itelligence AG, said on the objectives of the information days.
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The itelligence information days at a glance:
“A new form of product development!” - Integration of quality and environmental

management into development processes

Stuttgart July 17, 2003
Hamburg September 11, 2003
Cologne October 9, 2003

All events will start at 9.00 a.m.

Further information can be found on the Internet at

http://www.itelligence.de/termine/messen.php]

itelligence AG Press release - information days.doc

About itelligence AG:

itelligence AG is a leading international full-service provider for SAP employing some
1,380 highly qualified employees at 44 branches in 19 countries. As a mySAP.com
Channel, Service and Support Alliance as well as Hosting Partner and Global Services
Partner, itelligence realizes complex projects in the SAP environment for over 1,200
customers worldwide. The company’s services range from SAP consulting and
licensing to outsourcing and services to proprietary industry-specific SAP solutions
and individual software solutions. In 2002, itelligence AG generated total sales of EUR
168.5 million (ISIN DE 000 730 040 2).
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