SAP controls complex commissioning processes in the kitchen
industry

Frankfurt, September 24, 2001. Nobilia-Werke J. Stickling GmbH & Co. from Verl, producer
of individual kitchens, is investing in a new standard software for better control of the areas of
finance accounting and logisitics. The company wants to use SAP R/3 for support of its core
processes. The IT service provider iteligence AG has been entrusted with the system

integration on the basis of its convincing concept for realization.

The integration of finance accounting, purchasing and inventory management for purchased
parts and quality management as well as the integration of two warehouse management
systems have already been successfully realized. The result is a higher degree of
automation in the commissioning of built-in appliances at the time of delivery — a highly
sensitive area for the kitchen manufacturer with its average daily loading of 4,000 appliances.
The planned use of SAP modules sales and production will in the future provide Nobilia with
precise information for each item, allowing the company to give its dealers commission-

related information on delivery status.

Nobilia produces in a highly industrialized production environment and and conducts
extremely complex manufacturing processes in order to produce, commission and deliver
1,100 individually assembled kitchens every day. “Due to the incredible depth and diversity of
our product line, the production of our kitchens involves a very large number of different
production steps, which must be meaningfully modelled in the SAP system. Consequently,
itelligence carried out regular prototyping in cooperation with our various departments, which
met with a high degree of acceptance on the part of our employees during the SAP
introduction,” explain the project manager in charge at Nobilia Dr. Gordon Bartels, head of
the ITdivision and Rudiger Schliekmann, head of industrial engineering.

About itelligence AG:

itelligence AG, a leading international IT and SAP full service provider, employs 1,500
highly qualified consultants at 44 branches in 19 countries. The range of services
comprises specialized vertical SAP solutions and proprietary individual software
technologies complemented by full integration of highly complex IT and e-business

systems including outsourcing and services.
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