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ITELLIGENCE SUPPORT ADVANTAGE ™ SUCCESSFULLY MIGRATES 
ARMACELL LLC INTO A MANAGED HOSTING ENVIRONMENT 

itelligence Will Provide Ongoing mySAP Systems Support for Global Foam Maker 
 
Cincinnati, Ohio, January 6, 2005 — itelligence Support Advantage, the company’s 
customer service and support group, today announced it has successfully migrated the 
North American ERP System of worldwide foam and insulation maker Armacell LLC 
into a managed hosting environment and will provide ongoing technical and functional 
mySAP systems support. 
 
itelligence Support Advantage consolidated the North Carolina-based company’s mySAP 
landscape into a one-stop support structure.  The mySAP environment combines software 
for enterprise resource planning with flexible technology that can integrate both SAP and 
non-SAP systems. 
 
“We had been with an off-shore hosting provider, but itelligence’s combination of value, 
hosting experience and SAP expertise won us over,” said Troy Farst, IT Manager of 
Armacell North America. 
 
itelligence recently received SAP Global Hosting Partner status, becoming only the fifth 
company worldwide to earn this recognition.  This status is conferred on companies 
whose operations meet the highest standards of customer support and operating 
procedure.  
 
The SAP R/3 4.5B server landscape implemented by itelligence offers high availability 
and sub-one-second response times, helping to boost the productivity of Armacell and its 
SAP users.  Applications that were taking five hours to complete are now finished in less 
than 30 minutes.     
 
The itelligence Support Advantage team administers and monitors the servers, which are 
hosted by collocation partner DataScape (a division of Intrieve, Inc.). This collocation 



partnership enables itelligence to focus on providing SAP services while DataScape 
provides high quality data center facilities and the IT infrastructure.  The high quality, 
security, and redundancy of DataScape’s data centers also played a key role in SAP 
awarding itelligence “SAP Global Hosting Partner” certification.  
 
“We’re proud of our partnership with Armacell LLC,” said Steve Niesman, itelligence’s 
president and CEO. “We look forward to solidifying our relationship and enabling 
Armacell to focus on its business while we take care of the technology.” 
 
“DataScape’s entire focus is on delivering the most reliable, available and secure 
information technology environment for our clients,” said Steve Feller, vice president and 
chief technology officer of Intrieve, Incorporated.  “Our partnership with itelligence 
enables them to fully leverage their expertise in delivering world-class Managed Hosting 
services to its SAP customers.” 
 
 
About itelligence 
itelligence is a leading global, mid-market full-service SAP provider. We offer a full-
scope of SAP services, including SAP consultancy, system integration, licensing, 
managed hosting, application support and education.  itelligence is a wholly owned 
subsidiary of itelligence AG, a global consulting organization with 1,000 dedicated 
employees in 15 countries.  One of only 12 consulting firms to earn SAP Global Partner 
status, itelligence has been SAP’s worldwide partner since 1993. 
For more information on itelligence and its support solutions, please visit 
www.itelligencegroup.com. 
 
About DataScape, a Division of Intrieve, Incorporated 
DataScape, a Division of Intrieve, Incorporated, offers a comprehensive array of co-
location, hosting, and managed information technology services.  DataScape’s offerings 
include world-class secure data center services, including co-location, fully managed IT 
services, disaster recovery hot sites, and security consulting.  
Backed by a quarter-century of secure data center experience, Intrieve, Incorporated 
provides proven, fully integrated technology solutions to financial institutions and other 
businesses in an outsourced environment.  Intrieve possesses the knowledge and expertise 
to help companies successfully manage their information technology operations across 
the entire enterprise, empowering business executives to focus on achieving their 
business objectives and serving customers.   
For more information, visit www.datascape.intrieve.com. 

http://www.itelligencegroup.com/
http://www.datascape.intrieve.com/
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