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itelligence at SYSTEMS 2004, Hall A1, Booth 126
itelligence AG presents innovative SME solutions

Bielefeld, October 18, 2004 — At this year's SYSTEMS taking place in Munich from October
18 to 22, 2004, itelligence AG, one of the biggest SME partners of SAP AG, will showcase an
extensive range of solutions in Hall A1, Booth 126. For the first time, the international acting
IT-Service-Provider in the SAP field is presenting its brochure concerning its programme for

medium-sized businesses ,it-compact” with more than 40 tailor-made fixed priced offers .

The it compact bundle” is based on the experience of the itelligence AG, with
implementation of complex SAP-projects in medium-sized businesses. As such the ,it-
compact-programme* contains devised SAP-Add Ons for medium-sized businesses as well
as for the sectors of human resources, support and logistics. Further more it compact*
enables businesses to convert current themes such as Business Warehouse, Product Life-
Cycle-Management or Customer Relations Management in the SAP field for a fixed price,

with a clear definition.

Exemplary for the whole ,it-compact-range®, in this case five CRM-bundles as an overview:
mySAP CRM Mobile sales force and sales, the mySAP CRM Interaction Center for internal
sales staff and call-center and /or Service-Hotline as well as mySAP CRM Marketing and
Campaignmanagement for the control of marketing and campaigning as well as Internet
Sales R/3 Edition and the Internet Sales CRM Edition. The bundles are marketed by SAP
and itelligence, bundle prices starts at 36.000 Euro. The programme range “it compact” is

constantly updated.

Michael Vollmer, Head of the mySAP Solutions Division, will give a talk entitled “mySAP All-
in-One with CRM - SME solutions of SAP and itelligence” at the SAP lecture forum (in
A28 at 12:30 p.m. on October 21 and in A38 at 2:30 p.m. on October 22). This presentation
will allow trade fair visitors to learn more about the CRM bundles.
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A focal point in the 68 square meter booth is the presentation of the itelligence branch
solutions for medium-sized businesses. Exhibits from the mySAP All-in-One line will include
it.automotive supplier for automotive suppliers, it.engine for the mechanical and plant
engineering industry, it.hightronics for the high-tech and electronics industry, it.wood for the
timber and furniture industry, it.metal for metal manufacturers and traders, it.cast for
foundries, it.service for the service sector, it.chemicals for the process industry, it.consumer

for the food sector and it.trade for wholesalers.

As a full-service provider for SAP, itelligence will moreover offer valuable insights into
innovative functions of mySAP ERP such as customer relationship management (mySAP
CRM), supply chain management (mySAP SCM) or product lifecycle management (mySAP
PLM) and the innovative SAP NetWeaver technology. itelligence AG has been appointed a
Special Expertise Partner NetWeaver including Enterprise Portal (EP) and Exchange
Infrastructure (IX) by SAP. In connection with the presentation of NetWeaver, the itelligence
booth will showcase practical applications of the NetWeaver components, SAP Enterprise

Portal and mySAP Business Intelligence.

The Outsourcing & Services Division, which has recently been included in SAP’s Global
Quality Initiative, will exhibit examples of the successful implementation of mySAP hosting,
archiving and document management as well as the SAP Solution Manager and Helpdesk.
In addition, SYSTEMS visitors will be able to inform themselves about topics such as catalog
data management, Citrix terminal services as well as technical consulting services for SAP

Enterprise Release changes.

About itelligence AG:

itelligence AG is a leading international full-service provider for SAP employing some 950
highly qualified employees in 15 countries and in 4 regions (America, Western Europe,
Germany/Austria, Western Europe). As a mySAP Business, Service and Support Alliance as
well as Hosting Partner and Global Services Partner, itelligence realizes complex projects in
the SAP environment for over 1,200 customers worldwide. The company’s services range from
SAP consulting and licensing to outsourcing and services to proprietary industry-specific SAP
solutions. In 2003, itelligence AG generated total sales of EUR 145,6 million.
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