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ence AG signs up new customer in the service sector 
ech relies on it.service for accounting, project management and 
 

feld, September 28, 2004 – The MBtech Group, Sindelfingen, has commissioned  

ence AG to migrate the Group’s accounting and project management systems to the 

ultancy’s SAP-based solution, it.service. 

second step, mySAP Customer Relationship Management (CRM) and the CRM-based 

ct management tool, cProjects, are to be introduced by itelligence. Consolidation of 

rate IT platforms and shared data access across divisions without any media changes 

nly two of the objectives MBtech wants to achieve by introducing it.service. The MBtech 

p with its some 1,200 employees is part of the DaimlerChrysler Group and its 

otive engineering and consulting partner. Its range of services includes custom 

lopment projects and process-oriented consulting services across the entire product 

lopment process. 

uction roll-out of it.service in the accounting departments of the service provider’s five 

ons (Engine & Powertrain, Body Interior & Exterior, Electrical & Electronics, Full Vehicle 

eering & Testing, Planning, Technology & Process Management) is planned for 

mber 2004. 

e second phase which will start in 2005, itelligence AG’s consultants will migrate the 

p’s project management systems including product life cycle management using 

ment management systems (PLM DVS) to it.service. In a third phase which will also 

at the beginning of 2005, itelligence will introduce mySAP CRM at MBtech. This will 

le direct processing of sales transactions and inquiries without delays. Moreover, it will 

ossible to structure projects already in the quotation phase and assign resources to 

. 
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MBtech will benefit from the extensive industry experience of itelligence’s consultants as well 

as the combination of itelligence’s it.service solution and mySAP CRM. Among other things, 

MBtech expects itelligence’s proven templates and fast process reengineering to ensure a 

short project period. 

 

A key tool for the future use of CRM in MBtech’s project environment is the cProjects module 

integrated in mySAP CRM. Its innovative approach allows to initiate and plan projects as well 

as check the available resources via a CRM interface. cProjects thereby enables web-based 

project management and true collaborative working across companies. 

 

Thomas Diels, Head of IT, Finances and Accounting: “We will continue to streamline our 

business processes – one of our aims being to achieve even more efficient project 

management. Thanks to its SAP basis and preconfigured industry template, itelligence AG’s 

it.service solution will permit a pragmatic and target-oriented introduction within a very short 

period of time.” 

 

 
About itelligence AG: 
itelligence AG is a leading international full-service provider for SAP employing some 950 
highly qualified employees in 15 countries and in 4 regions (America, Western Europe, 
Germany/Austria, Western Europe). As a mySAP Business, Service and Support Alliance as 
well as Hosting Partner and Global Services Partner, itelligence realizes complex projects in 
the SAP environment for over 1,200 customers worldwide. The company’s services range from 
SAP consulting and licensing to outsourcing and services to proprietary industry-specific SAP 
solutions. In 2003, itelligence AG generated total sales of EUR 145,6 million. 
 


