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itelligence extends SAP market presence in the service industry

Private railroad company rail4chem selects itelligence as SAP
consultants and outsourcing partner

Bielefeld, June 21, 2005 - itelligence AG’s consultants are to introduce SAP’s my SAP
Business Suite as a company-wide ERP system for raildchem
Eisenbahnverkehrsgesellschaft mbH, Essen. rail4chem Eisenbahnverkehrsgesellschaft mbH
is a private railroad company that employs around 150 employees in Germany, Switzerland,
and the Benelux countries. In 2004, raildchem generated sales of around EUR 35 million in

scheduled and freight traffic.

In the first phase, the mid-market railroad service provider will use components of the SAP
mySAP ERP 2004 system for finance and asset accounting, cash management, controlling,
and parts of human resource management. The roll-out is also planned for the Netherlands;
the intended productive start date for the 16 SAP users using the Oracle database is
January 1, 2006.

raildchem Eisenbahnverkehrsgesellschaft uses itelligence AG’s outsourcing offering and has
its mySAP Business Suite run from itelligence AG’s computer center in Bautzen. The
company is thus following the mid-market trend of outsourcing the operation of SAP

applications.

Lars Pauschert, ERP application manager, raildchem: “itelligence provides us with the major
benefits of a complete provider, supplying licenses, implementation, hotline support, and
outsourcing — all from one source. itelligence’s positioning as a competent mid-market
provider in the SAP environment, a fact that is backed up by extensive references, is
important. We want to use their tight-knit consultancy network in Europe to leverage
synergies including in the roll-out in our European branches, and to utilize these as part of

our process of planned, rapid company growth.”

Heike Hornung, a member of the marketing management team for the service industry at
itelligence AG: “The up and coming service industry for private railroad transport requires the
utmost precision. The scaleable mySAP Business Suite and our SAP expertise in the area of
service providers enables us to provide the basic framework required to be able to deliver

this precision across international borders in a quickly growing market.”
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About itelligence AG:

itelligence AG is a leading international full-service provider for SAP employing some
950 highly qualified employees in 15 countries and in 4 regions (America, Western
Europe, Eastern Europe and Germany/Austria). As a mySAP Business, Service and
Support Alliance as well as Global Partner Hosting and Global Services Partner,
itelligence realizes complex projects in the SAP environment for over 1,200 customers
worldwide. The company’s services range from SAP consulting and licensing to
outsourcing and services to proprietary industry-specific SAP solutions. In 2004,
itelligence AG generated total sales of EUR 131 million.
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