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itelligence: Special Expertise Partner of SAP

itelligence appointed SAP Special Expertise Partner Product Life-
Cycle Management

Bielefeld, July 22, 2004 — Walldorf-based SAP Deutschland GmbH & Co. KG has appointed
itelligence AG, Bielefeld, “Special Expertise Partner mySAP Product Life-Cycle
Management” (PLM). The appointment comes in recognition of itelligence’s comprehensive
mySAP PLM product and process know-how for the manufacturing, high-tech and

automotive industries.

itelligence's admission to the select group of SAP Special Expertise Partners is primarily
owed to the successful implementation of mySAP PLM at customers such as DEUTZ AG,
SIEGENIA-AUBI, IVM Automotive and Axima Refrigeration. The new partner status means
that SAP will recommend itelligence AG as a particularly qualified partner for PLM customer
projects.

Says Dr. Hans-Joachim Langen, Head of Product Life-Cycle Management at itelligence AG:
“Our appointment as Special Expertise Partner confirms SAP’s confidence in our expertise
as the leading consulting firm for mySAP PLM in Germany. We have successfully proven our
special know-how of document management, CAD integration, variant configuration, project

system and modification services in several customer projects.”

itelligence AG is among the SAP Partners with the largest number of qualifications and
Special Expertise Partnerships in the SAP environment. These include the Special Expertise
Partnership Exchange Infrastructure awarded in July 2004. Back in 2003, itelligence was
already appointed Special Expertise Partner SAP Enterprise Portal and mySAP™ Supplier
Relationship Management (mySAP™ SRM) as well as SAP Global Services Partner.
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About mySAP Product Life-Cycle Management

The results of product development activities are an integral part of a company's capital.
Product data and production processes therefore demand professional management - for
new product series as well as for improvements and necessary changes in the product life
cycle. The functions of mySAP Product Lifecycle Management provide optimal support
during the development of products. This is true for crossover cooperation with partners,

customers and suppliers as well as for the development processes within a company itself.

About itelligence AG:

itelligence AG is a leading international full-service provider for SAP employing some 1,000
highly qualified employees in 15 countries and in 4 regions (America, Western Europe,
Germany/Austria, Western Europe). As a mySAP Business, Service and Support Alliance as
well as Hosting Partner and Global Services Partner, itelligence realizes complex projects in
the SAP environment for over 1,200 customers worldwide. The company’s services range from
SAP consulting and licensing to outsourcing and services to proprietary industry-specific SAP
solutions. In 2003, itelligence AG generated total sales of EUR 145,6 million.
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